
 

How to update CTOUCH OPS BIOS with the Intel Whiskey Lake-U series CPU? 

 

This document describes step by step how to update the BIOS from your CTOUCH OPS with the 
Intel Whiskey Lake-U series (8th Gen Intel CPU). After the update, your CTOUCH OPS is ready to 
install Windows 11. 

 

This document is part of a zip file and comes with a BIOS file. The mentioned BIOS file is only for 
the following CTOUCH OPS: 

• CTOUCH OPS with Intel i5-8259U CPU 
o Serial numbers starting with: 

▪ I5C801N 
 

IMPORTANT: By using any other BIOS file or by using the Whiskey Lake-U series BIOS 
file on a different OPS as described above, you might damage the OPS. Damaging the 
BIOS of the OPS is not covered by warranty and thus at own risk! 

 

1. Prepare a USB Memory stick (8GB or bigger) by formatting it in FAT32. 
2. Extract the compressed CTOUCH OPS W11 BIOS 8th Gen Intel_8259U_20211224.zip file 

to the USB memory stick. The unzipped files should all be in the root of the USB Memory 
Stick (see below screenshot). 

 
 

3. Connect the prepared USB memory stick to the CTOUCH OPS together with a keyboard. 
4. Press power button to start the CTOUCH OPS and press F11 key on the keyboard to enter 

BIOS boot sequence menu.  
 

 

  



 

5. Select the UEFI USB memory stick to boot. 
6. OPS will automatically run the startup.nsh script to update the BIOS (just wait a few 

seconds before it starts). 

 

 

 

7. BIOS update will be step by step executed (will take less than 2 minutes). 
IMPORTANT: Do not disconnect the power and/or remove USB memory stick 
during the update as that will damage the CTOUCH OPS and is not covered under 
warranty! 
 

 



 

8. The BIOS update is ready when all steps are stated as ‘done’ en the script ends in 
fs1:\>_ 
 

 

 

9. Press Ctrl+Alt+Delete to reboot the CTOUCH OPS. 
 

Note: If you want to check the BIOS version after the update, press ‘DELETE’ key on the 
keyboard while booting. When you enter the BIOS, check the [Build Date and Time]. This 

should be: 11/26/2021 12:10:24 

 

 

 

10. Congrats, you are done! 


