
HEY YOU,
LET ME 

HELP!

INSTALLATION / USER MANUAL
Radix Viso MDM

Share, inspire, have fun!
With CTOUCH by your side.



ctouch.eu
Share, inspire, have fun!
With CTOUCH by your side.

Open the Float Bar

Go to Installed apps

Note: When opening this window for the 
first time, the overview might be empty. 
Go back by clicking on Manage apps and 
click on Installed Apps again.

Go to the Settings Menu

Select Viso

Go to Manage apps

Select Clear data

Select Clear all data

Close the Settings Menu

Press on Clear

Open Apps

Press on OK

Open Viso
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Share, inspire, have fun!
With CTOUCH by your side.

Press on Allow

Fill in the name of the display

Note: Naming the display will help you 
recognize the screens later on in the 
dashboard.

Press on ‘Start here’.

Note: If you do not have an account yet, 
press on ‘create account’ or go to 
ctouch.visomdm.com in your browser. After 
creating your account, continue from here.

Tick the tick box

Fill in the account name

Press on Next

Press on Finish

To log into your dashboard, you need to go 
to ctouch.visomdm.com
This can be done on any device with a 
browser and an internet connection.

Wait until the registration is fi nalised.

Note: A pop-up may appear. If so, click on 
'Reset the Token' and fi ll in the required 
credentials to continue.

When you see this page, the registration 
has been finished successfully.

For information about Radix, please look at 
https://www.radix-int.com/viso-mdm-user-guides/


